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Improve care coordination between inpatient and outpatient providers - Rank: 1 
Acute Inpatient Services 

Addiction Services 

Child Development Services 

Crisis beds 

Day Hospital and Intensive Outpatient Services 

Domestic Violence and Victim Services 

Intellectual and Developmental Disability Services 

Mobile Crisis 

Outpatient Services 

Residential Treatment Centers 

Residential Housing Services 

Services for Serious Mental Illness 

Special Education Therapeutic Day Schools 

Supported Employment Services 

Telepsychiatry Services 

Urgent Assessment Services 

Veterans Services 

 

Increase Mental Health First Aid training to first responders, schools, public safety, and others - Rank: 2 
Mobile Crisis 

Urgent Assessment Services 
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Expand hours at the Crisis Walk-in Clinic - Rank: 3 
Acute Inpatient Services 

Addiction Services 

Day Hospital and Intensive Outpatient Services 

Outpatient Services 

Residential Treatment Centers 

Telepsychiatry Services 

Urgent Assessment Services 

 

Create a parent support group for parents with children with SMI - Rank: 4 
Acute Inpatient Services 

Child Development Services 

Day Hospital and Intensive Outpatient Services 

Outpatient Services 

Residential Treatment Centers 

Services for Serious Mental Illness 

 

Improve regulation around addiction counseling - Rank: 6 
Addiction Services 

Child Development Services 

Domestic Violence and Victim Services 

Mobile Crisis 

Outpatient Services 

Telepsychiatry Services 

Veterans Services 
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Increase residential options for teens with co-occurring mental health and behavioral issues - Rank: 7 
Child Development Services 

Residential Treatment Centers 

 

Increase awareness of services offered at what SPHS locations - Rank: 8 
Acute Inpatient Services 

Addiction Services 

Child Development Services 

Crisis beds 

Day Hospital and Intensive Outpatient Services 

Domestic Violence and Victim Services 

Intellectual and Developmental Disability Services 

Mobile Crisis 

Neuromodulation Services 

Outpatient Services 

Residential Treatment Centers 

Residential Housing Services 

Services for Serious Mental Illness 

Special Education Therapeutic Day Schools 

Supported Employment Services 

Telepsychiatry Services 

Urgent Assessment Services 

Veterans Services 

 

Provide Narcan and Evzio training to key community members (i.e., police, fire, schools) - Rank: 9 
Mobile Crisis 
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Engage in system-level / regulatory / policy change advocacy - Rank: 10 
Acute Inpatient Services 

Addiction Services 

Child Development Services 

Crisis beds 

Day Hospital and Intensive Outpatient Services 

Domestic Violence and Victim Services 

Intellectual and Developmental Disability Services 

Mobile Crisis 

Neuromodulation Services 

Outpatient Services 

Residential Treatment Centers 

Residential Housing Services 

Services for Serious Mental Illness 

Special Education Therapeutic Day Schools 

Supported Employment Services 

Telepsychiatry Services 

Urgent Assessment Services 

Veterans Services 
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Increase access to family therapy for families - Rank: 11 
Acute Inpatient Services 

Addiction Services 

Child Development Services 

Day Hospital and Intensive Outpatient Services 

Domestic Violence and Victim Services 

Intellectual and Developmental Disability Services 

Outpatient Services 

Residential Treatment Centers 

Residential Housing Services 

Special Education Therapeutic Day Schools 

Veterans Services 
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Decrease stigma around mental health and substance use disorders - Rank: 12 

Acute Inpatient Services 

Addiction Services 

Child Development Services 

Crisis beds 

Day Hospital and Intensive Outpatient Services 

Domestic Violence and Victim Services 

Intellectual and Developmental Disability Services 

Mobile Crisis 

Neuromodulation Services 

Outpatient Services 

Residential Treatment Centers 

Residential Housing Services 

Services for Serious Mental Illness 

Special Education Therapeutic Day Schools 

Supported Employment Services 

Telepsychiatry Services 

Urgent Assessment Services 

Veterans Services 
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Provide greater support for community efforts to increase general awareness of services available in the 
community - Rank: 13 
Acute Inpatient Services 

Addiction Services 

Child Development Services 

Crisis beds 

Day Hospital and Intensive Outpatient Services 

Domestic Violence and Victim Services 

Intellectual and Developmental Disability Services 

Mobile Crisis 

Neuromodulation Services 

Outpatient Services 

Residential Treatment Centers 

Residential Housing Services 

Services for Serious Mental Illness 

Special Education Therapeutic Day Schools 

Supported Employment Services 

Telepsychiatry Services 

Urgent Assessment Services 

Veterans Services 
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Provide advocacy around mental health and substance use disorders (i.e., opioid epidemic) - Rank: 14 
Acute Inpatient Services 

Addiction Services 

Crisis beds 

Day Hospital and Intensive Outpatient Services 

Mobile Crisis 

Outpatient Services 

Residential Treatment Centers 

Telepsychiatry Services 

Urgent Assessment Services 

Veterans Services 

 

Increase approved patient data sharing across all providers - Rank: 15 
Acute Inpatient Services 

Crisis beds 

Day Hospital and Intensive Outpatient Services 

Domestic Violence and Victim Services 

Intellectual and Developmental Disability Services 

Mobile Crisis 

Outpatient Services 

Residential Treatment Centers 

Residential Housing Services 

Services for Serious Mental Illness 

Special Education Therapeutic Day Schools 

Urgent Assessment Services 
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Increase access to outpatient services for people in rural areas - Rank: 16 
Addiction Services 

Child Development Services 

Crisis beds 

Domestic Violence and Victim Services 

Intellectual and Developmental Disability Services 

Mobile Crisis 

Neuromodulation Services 

Outpatient Services 

Residential Treatment Centers 

Residential Housing Services 

Services for Serious Mental Illness 

Special Education Therapeutic Day Schools 

Supported Employment Services 

Telepsychiatry Services 

Urgent Assessment Services 

Veterans Services 
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Expand wrap-around services for the chronically mentally ill - Rank: 17 
Addiction Services 

Child Development Services 

Domestic Violence and Victim Services 

Intellectual and Developmental Disability Services 

Outpatient Services 

Residential Treatment Centers 

Residential Housing Services 

Services for Serious Mental Illness 

Special Education Therapeutic Day Schools 

Supported Employment Services 

Veterans Services 

 

Expand wrap-around services for the chronically mentally ill - Rank: 18 

Call center 
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Increase the number of therapists trained in trauma-informed care - Rank: 19 
Acute Inpatient Services 

Addiction Services 

Child Development Services 

Crisis beds 

Day Hospital and Intensive Outpatient Services 

Domestic Violence and Victim Services 

Intellectual and Developmental Disability Services 

Mobile Crisis 

Neuromodulation Services 

Outpatient Services 

Residential Treatment Centers 

Residential Housing Services 

Services for Serious Mental Illness 

Special Education Therapeutic Day Schools 

Supported Employment Services 

Telepsychiatry Services 

Urgent Assessment Services 

Veterans Services 

 
Increase number of mental health-trained providers in hospital Emergency Departments across the state - 
Rank: 21 
Acute Inpatient Services 

Day Hospital and Intensive Outpatient Services 

Residential Treatment Centers 

Urgent Assessment Services 
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Work with community service providers and Sheppard Pratt sites to increase awareness of services available 
at county health departments - Rank: 22 
Acute Inpatient Services 

Addiction Services 

Child Development Services 

Crisis beds 

Day Hospital and Intensive Outpatient Services 

Domestic Violence and Victim Services 

Intellectual and Developmental Disability Services 

Mobile Crisis 

Neuromodulation Services 

Outpatient Services 

Residential Treatment Centers 

Residential Housing Services 

Services for Serious Mental Illness 

Special Education Therapeutic Day Schools 

Supported Employment Services 

Telepsychiatry Services 

Urgent Assessment Services 

Veterans Services 
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Increase number of peer support specialists in hospital and outpatient settings - Rank: 23 
Acute Inpatient Services 

Addiction Services 

Day Hospital and Intensive Outpatient Services 

Domestic Violence and Victim Services 

Mobile Crisis 

Outpatient Services 

Residential Treatment Centers 

Residential Housing Services 

Supported Employment Services 

Telepsychiatry Services 

Veterans Services 

 

Create a mobile crisis response team - Rank: 24 
Mobile Crisis 

 

Increase access to outpatient Dialectical Behavioral Therapy (DBT) for children and adolescents  - Rank: 25 
Addiction Services 

Day Hospital and Intensive Outpatient Services 

Domestic Violence and Victim Services 

Outpatient Services 

Residential Treatment Centers 

Special Education Therapeutic Day Schools 

Veterans Services 
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Increase the number of providers who accept Medicaid clients - Rank: 26 

Acute Inpatient Services 

Day Hospital and Intensive Outpatient Services 

Services for Serious Mental Illness 

 

Provide expanded detox center capacity in Baltimore and Baltimore County - Rank: 27 
Addiction Services 

Veterans Services 

 

Increase coordination between Sheppard Pratt and Department of Social Services (DSS) - Rank: 28 
Acute Inpatient Services 

Addiction Services 

Child Development Services 

Crisis beds 

Day Hospital and Intensive Outpatient Services 

Domestic Violence and Victim Services 

Intellectual and Developmental Disability Services 

Mobile Crisis 

Neuromodulation Services 

Residential Treatment Centers 

Residential Housing Services 

Services for Serious Mental Illness 

Special Education Therapeutic Day Schools 

Supported Employment Services 

Veterans Services 
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Increase accessibility to the Way Station program - Rank: 29 
Addiction Services 

Domestic Violence and Victim Services 

Intellectual and Developmental Disability Services 

Outpatient Services 

Services for Serious Mental Illness 

Supported Employment Services 

Telepsychiatry Services 

Veterans Services 

 

Provide additional parent education classes at non-traditional hours for working families - Rank: 30 
Child Development Services 

Day Hospital and Intensive Outpatient Services 

Intellectual and Developmental Disability Services 

Outpatient Services 

Residential Treatment Centers 

Services for Serious Mental Illness 

Special Education Therapeutic Day Schools 

Veterans Services 
 

Increase services for new moms with substance use disorders - Rank: 33 
Addiction Services 

Outpatient Services 

Telepsychiatry Services 
 

Create Services to reduce senior isolation - Rank: 35 
Outpatient Services 
Veterans Services 

 


