Discrimination Is Against the Law

Sheppard Pratt complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national

origin, age, disability, religion, sex, sexual orientation, gender identity or expression. Sheppard Pratt does not exclude people or treat

them differently because of race, color, national origin, age, disability, religion, sex, sexual orientation, gender identity or expression.

Sheppard Pratt:

- Provides free aids and services to people with disabilities to communicate effectively with us, such as:

- Qualified sign language interpreters

- Written information in other formats (large print, audio, accessible electronic formats, other formats)

- Provides free language interpreter services to people whose primary language is not English, such as:

- Qualified interpreters

- Information written in other languages

If you need interpretation services, ask admissions staff in person or at 410-938-3800 for assistance to reach Stratus Video for Video

Remote Interpreting Services. Additional interpreting options can be obtained if necessary.

If you believe that Sheppard Pratt has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with Erin Thompson, 6501 N. Charles St., Baltimore, MD 21204,
410-938-4281, TTY number, 410-938-3075, Fax 410-938-4288, ethompson@sheppardpratt.org. You can file a grievance in person or
by mail, fax, or email If you need help filing a grievance, Erin Thompson, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically

through the Office for Civil Rights Complaint Portal, available at ocrportal.hhs.gov/ocr/portal/lobby.isf, or by mail or phone at:
U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C.
20201, 1.800.368.1019, 800.537-7697 (TDD). Complaint forms are available at hhs.gov/ocr/office/file/index.html
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GREEK

Kung ang iyong ginustong wika ay Filipino at kailangan
libreng interpretasyon serbisyo, mangyaring humiling
ng tulong upang tumawag sa aming Polly
Chirp numero sa 1-800-844-8832. Ang aming
mga kawani ng ospital ay magagamit upang
makatulong.

Si votre langue préférée est le frangais et ont besoin
de services d’interprétation gratuits, s’il vous plait
demander de laide a appeler notre numéro
de Polly Chirp a 1-800-844-8832. Notre personnel
de I'hopital sont disponibles pour aider.

HAITIAN CREOLE

Wenn lhre bevorzugte Sprache Deutsch ist und frei
Dolmetscherdienste  bendtigen, wenden  Sie
sich bitte um Unterstutzung bitten unsere Polly
Chirp Anzahl an 1-800-844-8832 zu
nennen. Unser Krankenhauspersonal zur
Verfligung zu helfen.
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ITALIAN

Si lang ou pi pito se Hatian kreyol epi yo bezwen

sévis entépretasyon gratis, tanpri mande asistans
nan rele nan nimewo Polly Chirp nou an nan

1-800-844-8832. anplwaye lopital nou yo disponib ou
kapab ede..
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SPANISH

O buru na gi hooro asusu bu Igbo na mkpa free
nkowa oru, biko rio aka na-akpo anyi Polly Chirp onu
ogugu na 1-800-844-8832. Anyi oru ulo ogwu di na-
enyere.

POLISH

Se la vostra lingua preferita & [litaliano e hanno
bisogno di servizi di libera interpretazione, si prega di
richiedere l'assistenza di chiamare il nostro numero

di Polly  Chirp a 1-800-844-8832. Il
nostro personale ospedaliero sono a
disposizione per aiutare.

PORTUGESE

Jesli preferowany jest jezyk polski i potrzebujg
bezptatne ustugi ttumaczenia ustnego, nalezy
zwroci¢ sie o pomoc zadzwoni¢ pod nasz numer
Polly Chirp w 1-800.844.8832. Nasi pracownicy
szpitali sg dostepne, aby pomac.

TELUGU

Se o seu idioma preferido € o Portugués e precisa de
servicos de interpretacao gratuitos, solicite assisténcia
para chamar o nosso numero de atendimento
em Polly Chirp na 1-800-844-8832.
Nossos funcionarios do hospital estao disponiveis
para ajudar.
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noxanymncra, 3anpocuTb NOMOLLb, NO3BOHUTE B HaLLl
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VIETNAMESE

Si su idioma preferido es el espaiol y la necesidad de
servicios de interpretacion gratis, por favor
solicitar asistencia a llamar a nuestro numero Polly
Chirp en 1-800-844-8832. Nuestro personal
del hospital esta disponible para ayudar.

YORUBA

Néu ngdn ngt wa thich clia ban la ti€ng Viét va can
céac dich vu théng dich mién phi, vui Iong yéu cau hd
tro goi sd Polly Chirp cla chiang toi tai
1-800-844-8832. nhan vién bénh vién cua chung toi
la s&n sang giup da.

Ti o ba ti re afihan ede ni Yoruba ati ki o nilo free
itumo ise, jowo beere iranlowo to pe wa Polly Chirp
nomba ni 1-800-844-8832. Wa iwosan osise wa o
si wa lati ran.
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